Ever since Mac OS X hit the market – the concept of a PowerPC Macintosh emulator has intrigued me.  About a month ago a bit before October I stumbled upon word that a company called Emulators Inc (http://www.emulators.com) was preparing to release a product known as SoftMac XP at the Mac Business Expo which would feature such emulation.  

In case you didn’t know, Emulators Inc has been around a few years.  They have somehow survived by peddling what appears to be a half hearted attempt at a 68k Macintosh emulator known as SoftMac.  A year ago Darek Mihocka claimed that he was close to completing a new version of SoftMac which featured PowerPC emulation.  He cancelled that product soon after, claiming that the x86 compatible processors had not reached a speed capable of providing decent PowerPC emulation.

His tune changed 

The following constitutes a complete record of my experience with Darek Mihocka.  What started at as an informational email exchange quickly turned into a distasteful display of Darek’s apparent ego problem.

From: jaylittle [mailto:jaylittle@jaylittle.com]
Sent: Monday, October 29, 2001 10:46 AM

To: info@emulators.com

Subject: SoftMax XP2

I have heard of the new version of SoftMac XP that you will be releasing tommorrow.  Does it offer PowerPC support as you have stated on your site?  If so, what PowerPC chips are specifically emulated?  Which Macintosh operating systems can/will run under this PowerPC emulation?  Also, what is performance on an Athlon system relative to a P4 system?

I have many questions about your product and I would be interested in purchasing a few copies if it meets the requirements I have mentioned.  Your site also seems to indicate that PowerPC emulation requires Windows XP - is this in fact the case?  Your site is terribly sparse on information so I am forced to write this email.  Please let me know.

Best regards,

Jay Little

Obviously if we're releasing it tomorrow, it would be premature for me

to spill the beans today.

- Darke

Yes, PowerPC emulation is designed strictly for Windows XP. No one

should be running an older version of Windows. Windows XP is it.

- Darek

He sent me two emails back in response to my first one.  Everything was fine at this point.  His response was understandable considering the product had yet to be released.  So I replied:

Your enthusiasm for XP is great.  I've been using XP for months now and Im terribly impressed with it.  The one point we do disagree on is the P4/Athlon issue.  Though everybody is entitled to their opinion as the issue is fuzzy at best.

J

It seems that Darek wasn’t too fond of the statement above.  I probably should’ve known better considering he is the author of the infamous Pentium 4 tirade featured here (http://www.emulators.com/pentium4.htm)

My enthusiasm is for NT and has been there since NT's release in 1993. I am happy about XP because Microsoft is finally doing the right thing as far as giving people technically superiour product instead of merely another piece of junk designed to brig in cash every 12 months.

Why is it fuzzy when the hard data so overwhelmingly shows the Athlon to have a better design? Nothing fuzzy about it.

- Darke

As you can imagine I decided to take a few minutes to explain my point of view to Darek – please try not to let my opinions on various processors get in the way of what this account is supposed to leave you with.  I’ll provide you with my P4 lecture only for purposes of completeness:

Yeah NT is great.  Personally I wasnt majorly convinced of its superiority until Windows 2000 Beta 3 made its way to my door.  But after I got my hands on that - I've been converted ever since.

Yes the data shows the Athlon rules in performance currently.  The Athlon XP 1800 made absolutely sure of that.  My concerns are centered around more than performance however.  With the pricetag of Intel comes an assurance of quality that you simply cannot get with AMD.  I've seen too many of friends burn too many AMDs because the heatsink wasnt on quite right, there wasnt enough thermal grease, or the core got chipped while attaching the fan.  IF you'll notice theres a GOOD reason not even a single processor server system OEM will bother with AMD.

One question you also have to ask yourself is just how much longer the Athlon will be able to scale before the P4 simply leaves it behind.  Take the following for example:

Pentium 2:

233 mhz - 450 mhz

Pentium 3 (Pre Tutalin):

450 mhz - 1.0 ghz 

AMD K62:

200? mhz - 500 mhz

AMD Athlon (Thunderbirds/XPs):

650 (or 600) mhz - 1.53 ghz

Pentium 4

1.3 ghz - 2.0 ghz

Now you may be wondering what the point of the figures I have listed above is.  If you'll notice these are basically the speeds at which each of these chips were manufactured - showing how well they scaled into higher clockspeeds.  Traditionally Intel has topped out around 2x the clockspeed of the original chip.  So has AMD.  This is changing with the Pentium 4 as it appears to be able scale right into 3 ghz territory due to the extended pipeline and the like.  Sadly, this is not the case for the Athlons.

Current Athlons produce so much heat and are so difficult to cool - I anticipate that they will probably never make it beyond 2 ghz.  Currently AMD is pretty much betting on the Sledgehammer architecture to save their asses. Too bad samples wont even be fabbing until at LEAST the 2nd quarter of next year.

At this point the Pentium 4 architecture will simply outscale it.  While not as powerful clock for clock - the 1ghz gap between the P4 and the Athlon will certainly give the P4 more than enough edge to toast AMD.

As for the Sledgehammer - when its fabbing lemme know.  Currently it looks like another extension on an architecture which should've been shelved a long time ago.  The only good thing I like about the Sledgehammer is the idea of an integrated memory controller.  That concept alone may finally give DDR the advantage it needs to truly beat RDRAM in terms of bandwith since you theoritically wouldnt be limited by the speed of the FSB.

But as I said everybody is entitled to their own opinion.  I respect yours as you've obviously taken a large amount of time on your site to detail the reasons behind it.  

My question is still:  Have you done any comparisons between pentium 4/athlon xp systems using your powerpc emulation engine.  How does it run on the different processors?

J
I tried to be a reasonable as possible considering the kind of flames such an issue normally generates between people on opposing sides of the fence.  Darek didn’t bother responding. 

The next day I began checking his site for updated information regarding PowerPC emulation information.  There was none to be seen.  At this point I was a bit irritated that he was still not providing information about his product and that no emulation, tech, or macintosh site had taken the time to report on it.  I was due to find out soon enough as to why this was the case however.  

I was understandably eager to find out about this product – so I sent Darek another email:

From: jaylittle [mailto:jaylittle@jaylittle.com] 

Sent: Tuesday, October 30, 2001 11:35 AM

To: darekm@emulators.com

Subject: Softmac XP2 Information

Well it seems that October 30th has come along and there are no details on your new version of SoftMac XP.  Since this is the day - perhaps you wouldnt mind answering at least a few questions for me now:

(1) Does it have PowerPC Emulation?  Which PowerPC chips are emulated?

(2) What versions of MacOS is it compatible with?  

(3) Assuming PowerPC emulation is incorporated - how fast would my "emulated" G3, 601, 602, or 604 run on a Athlon XP 1800 compared to the real PowerPC chips?

(4) How much does it cost?

(5) When will it ship?

(6) What is the EXACT version number of this PowerPC version so that I can be sure of what I am ordering (should that come to pass)

(7) What is your policy regarding upgrading to future versions?  Are their any free upgrades or do I need to pay for all of them.

Thanks alot for your time - hopefully you'll be able to at least answer a few of my questions today.

J

P.S. Perhaps you should consider a press release regarding this new version.  Maybe you should take the time to inform the emulation/mac/tech news sites about this product.  Afterall I think you wont be selling many copies based on the COMPLETE LACK of marketing and hype that seems to have gone into this product launch. 
This is where things apparently started to get nasty:

No details? You are sadly mistaken. Our web site and online store have

had full details about SoftMac XP since its initial launch in July. I

don't know why you reach the conclusion that you do.

Your question about PowerPC emulation is already answered on our sites.

Your question about Mac OS support is already answered.

Cost, ship dates, upgrades, etc. ditto. I really fail to understand why

you don't simply read the information on our web sites instead of

fishing around for things that are right in front of your eyes!

We don't really do the press release thing nor do we schmooze the media sites. True press people don't just sit waiting for press releases to come to them. True press people go and do the footwork and actually go

to the events. There was a huge Mac event in Seattle today - the Mac

Business Expo. Apple was there. Connectix was there. Microsoft was

there. We were there. Legitimate media people will cover the show and

give details. We don't sell our products based on hype. We go to the Mac shows, we meet the real Mac users, and we show our products live to the public. Given that we've hit shows in Seattle, Chicago, New York, Las Vegas, San Francisco, Tokyo, and other cities just in the past year, anyone who truly wants to know our products would have come talked to us live. Those members of the media who are too lazy to attend such events obviously do not write about our products, and sadly most of the media lazy and stupid. Just look at the comical coverage of this supposed "war" with Afghanistan to see what I mean.

- Darek

Darek’s site hadn’t changed for at least a few weeks.  There were no new details posted on this supposed update to the SoftMac XP product.  The only recent updates included a tutorial on Windows XP and an Windows XP related addon to his Pentium 4 tirade.  I began to SERIOUSLY question his integrity at this point.  I took the time to do a little background research on this guy and found that the emulation and macintosh communities disliked him quite a bit.

I found that we has even quoted as once saying that, “He doesn’t deal with stupid customers” (paraphrased) when questioned in regards to a recall of his SoftMac Professional product a year earlier.  I also found a number of news postings at www.emaculation.com criticizing Darek and Co’s apparent lack of ethics, and distaste for telling the truth.  This is how I replied to him:

My problem which your site is as follows:

(1) Your announcements section isnt updated consistently to reflect product updates and version changes.  Nowhere on your announcements section had I seen, "SoftMac XP with PPC Emulation" now shipping.

(2) You refer to your flagship product by a number of different names.  Softmac XP, Softmac XP2, Softmac Pro, etc..... its quite confusing.  Pick one name and stay with it.

(3) After glancing through an updated version of your site - this is what I found regarding PowerPC emulation:

"The PowerPC processor is not emulated at this time, so Mac OS 8.5, 8.6, 9.0 and X are not supported yet. PowerPC native applications are also not supported. We are preparing a product upgrade called SoftMac Professional which will add this support and we will give further details about it at a later date." From (http://www.emulators.com/softmac.htm)

Obviously such a statement is a bit outdated.  Probably before you wrote that wonderful essay of yours that is floating around the net regarding the lack of power available in pre gigahertz computers. From (http://lantana.to/MacWinDOS/darek.html)

"- runs 68040 code up to 30% faster on Pentium 3, Pentium 4, and Athlon processor"

This is the only mention of processor emulation to be found in your description of SoftMac XP.  The word Power does not exist on the page - hence my concern with the apparent lack of PowerPC emulation. From (http://www.softmacxp.com/sof20pered.html)

"SoftMac supports all 68K compatible Mac OS releases, including System 7.0.1, 7.1, 7.5, 7.5.3, 7.5.5, Mac OS 7.6, 7.6.1, 8.0, and the latest 8.1. Mac OS 8.5 or higher are not supported by SoftMac at this time as they require PowerPC support which is not planned for the SoftMac product line."

This is directly from your online documentation for Softmac (which appears to be from the older version of 8.04)  I have yet to find an actual mention of PowerPC emulation on your site and a breakdown of its ablities and OS support. From (http://www.emulators.com/doc/index.htm)

Heres what I should be able to easily find on your site:

(1) A page with actual REAL information regarding the EXACT system requirements of the product that you supposedly sell that provides POWERPC emulation.  

(2) Let me know EXACTLY what Macintosh OSes it will run (and if it will run other POWERPC OSes such as BeOS).  

(3) Give me benchmarks of the POWERPC emulation on various intel/amd chips and os combinations.

(4) Provide me with insight as to whether or not this product will or will not have the ability to run and boot OS X in the future or even now.

I've done a bit of checking on you online and the emulation scene in general seems to have alot of disdain for you.  Considering what I've read of your jaded history with Emulators Inc and my experience with you over the last few days - Im beginning to understand why.

You were once quoted as saying something like, "I dont deal with stupid customers".  Perhaps this is your problem.  Somewhere along the line it appears that you have forgotten that I am the CUSTOMER and you are the SELLER.  Fortunately you arent the crack dealer on the street corner trying to shove a few grams up my nose - nah you actually have some sort of competition.  That means you have to attempt to sell me the product.  Give me some information.  Answer some questions in a clear direct fashion.

That competition exists in numerous forms - but mostly in FREE software.  Basilisk II beats the pants off your 68k Softmac product in EVERY SINGLE review I have read.  Its not something I would even consider buying.  My primary interest is in a new feature you claim to have placed in the latest version of Softmac Pro, XP, or whatever the hell you are calling it. 

That feature is PowerPC emulation.

However your site(s) dont mention it. (www.emulators.com) (www.softmacxp.com) You have yet to provide a single spec related to this feature even though you claimed it would be release in the XP product upgrade on October 30th.  You have yet to give anybody detailed information.  The feature list of Softmax XP 8.11 doesnt mention it.  No news sites are mentioning it as they probably believe what I am beginning to:  That it doesnt exist.  Theres not even an attempt to provide a screenshot of a MacOS diagnostic screen using PowerPC emulation.

At this point though I dont care what you are selling because I simply have no urge to buy it.  I would rather wait for one of your competitors products than to give you pleasure of pocketing my hard earned $200 especially after you have acted like such a child.

Goodday and Good riddens,

J
At this point I was hoping that perhaps Darek would see the error in his ways and realize that he was about to lose a customer who was more than willing to drop $200 on his product if he would just provide some basic information about it.  What I received in response to my email was an email the likes of which I believe I shall NEVER forget:

> (1) Your announcements section isnt updated consistently to 

> reflect product updates and version changes.

I believe you are in error. If you believe there is incorrect or out of

date on our web site, please give me the URL and the exact paragraph or

item of text that you believe is in error. The very vague statement that you make gives me no information.

> Nowhere on your 

> announcements section had I seen, "SoftMac XP with PPC 

> Emulation" now shipping.

Please phrase any questions that you may have in the form of a question.

> (2) You refer to your flagship product by a number of 

> different names. Softmac XP, Softmac XP2, Softmac Pro, 

> etc..... its quite confusing.  Pick one name and stay with it.

Not confusing at all to me. The confusion is on your end because you

fail to use your God given brain to think. First of all, nowhere on our

web site is there any mention of a product release called "SoftMac XP2". That is just pure fantasy on your part. "SoftMac XP" is a product family

and does not refer to any single product release, much like how "Windows XP" does not specify any specific release. "SoftMac Professional" is a specific release, just as "Windows XP Home Edition" is a specific release.

So there you have it - fantasy products that you dream up, product

families, and product releases. It's really all quite crystal clear when you choose to read what it says.

> "The PowerPC processor is not emulated at this time, so Mac 

> OS 8.5, 8.6, 9.0 and X are not supported yet. PowerPC native 

> applications are also not supported. We are preparing a 

> product upgrade called SoftMac Professional which will add 

> this support and we will give further details about it at a 

> later date." From (http://www.emulators.com/softmac.htm)

> 

> Obviously such a statement is a bit outdated.

Not out dated at all. Why do you feel so?

> "- runs 68040 code up to 30% faster on Pentium 3, Pentium 4, 

> and Athlon processor"

> 

> This is the only mention of processor emulation to be found 

> in your description of SoftMac XP.

That is not a description of SoftMac XP, that is a description of

SoftMac Xpress. Product family. Product release. You obviously do not

seem to grasp the difference between the two and that is unfortunate.

At this point it is pretty clear to me that you are either lazy and

choose not to spend a few minutes to read what is presented to you, or

you have a learning disability which prevents you from fully grasping

and comprehending those things that you do read. Whatever the case is, I suggest you revisit our web site and this time take the time to read

what it truly says. Do not make up products that we don't mention and do not make up facts that aren't true.

It is a pity you do not live in Seattle as I could have explained these

things to you in detail at yesterday's Mac Business Expo.

As I said before, if you believe something on our web site is in error,

give specifics, don't just make a vague statement because that

accomplishes nothing.

- Darek

My only real fruitful response to this email would’ve been, “If I had lived in the Seattle I would probably come down to the expo tomorrow and beat the living shit out of you for being such a tard.”  Needless to say I won’t share the two responses I did send except to say that I no longer attempted to keep this conversation on a “professional” level.

Update:  I received one more email from Darek so I have decided to print my response to him and his final response as I will no longer be wasting my time writing emails to him.  My first response to the last printed email was:

Then amuse me and show me how stupid I am - answer the following questions straight up and I will apologize:

(1) Is PowerPC emulation supported in ANY OF YOUR PRODUCTS?  If so - which one and is it shipping now?

(2) If PowerPC emulation exists - what specific PowerPC processors do you emulate?

(3) If PowerPC emulation exists - what MacOS versions are bootable with it?

These are simple questions.  Prove me to a moron and answer these questions.  Provide links to the appropriate pages on your site that provide this information.  Otherwise fuck off.

J

My second response elaborated a bit more:

One more question - HOW IN THE HELL CAN YOU TREAT YOUR POTENTIAL CUSTOMERS THIS WAY?

Your reputation on the net is well deserved my friend.  Theres a reason not a single tech, emulation, or macintosh site has choosen to report any details on your supposed product release - probably because you are obviously a raging egomaniac who enjoys bending the truth to his advantage.

How can you run a buisness and treat potential customers with such disdain?  I cannot possibly comprehend how a company such as yours has remained in buisness all these years being that the person behind seems to hate people so very much.

If Softmac XP and Softmac XPress are different products - then Im afraid it is you who is lacking the intelligence here.  Thats a terrible and confusing naming scheme as both names are FAR TOO similar.  You never even mention the different lines on your site (dont say you unless you provide a link tard) As for Microsofts Naming scheme - its far more clear than yours.  But then again Bill Gates probably makes more money jerking off for half a second than you have ever or will ever see in your entire life.

The only reason Im continuing this little exchange is because with every email it becomes obvious that you are losing more and more of your supposed sanity.  You should feel blessed that breathing is an involuntary action because otherwise I dont believe your peabrain would have the strength nessacary to keep you alive.  Perhaps you did too many drugs in your youth in Seattle - I dont know nor do I care.  The photos I've seen of you seem to support this since you looked like you've got the shakes in every single one of them.

I'm dying to see what idiotic response you present me with at this point.  The last email I sent detailed three specific questions I would like to have answered.  You obviously have no intention of answering any questions concerning your vaporware product.  Not to mention the fact that there are PLENTY of horror stories floating around the net about how half the features in your product dont work anyway.  On top of all that - you could use a course in BASIC web design - your site sucks donkey balls.

I'll be absolutely sure to publish the details of this to my personal site.  I will also be sure to send a record of our exchange to all of the major emulation, mac, and tech news sites.  Chances are one of them will pick up on it and publish it.  That being the case you should probably prepare to pack your bags and get a real fucking job.  Or perhaps you could just do the world a favor and go ahead and overdose on whatever crack you are snorting.

J

I apologize for some of poor language used.  I was very angry at this point and though I shouldn’t have let a simpleton such as Darek get the best of me – I was in need of some relief in this situation since I knew I would never get a straight answer out of the man.  Here is his final response:

"Mr. Little", I've already taken more than enough of my time to try to

answer your questions and I have given you some very simple guidelines

which you obviously do not wish to follow. The 3 questions you ask before are all already answered on our web site. So again, if you have

questions about our products, please refer to our web site.

You also refuse to elaborate on a few things I asked for which would

allow me to answer your other questions. Things like pointing at a

specific piece of text on our web site that you believe to be in error.

You make vague references to errors on our web site, yet the only piece

of text you specifically mention has no errors in it at all. So how can I fix something that isn't broken?

I'm also in no way asking for any kind of apology. I didn't even realize I was insulted! All I ask for you is the same thing I ask of anyone, and that is to use the God given brain that you have in your every day life.  That basic concept seems to elude you, as you prefer to receive product information in a manner by which you apparently insult people and tell them to fuck off. How I can help you when you tell me to fuck off Is beyond me. Educate me about this concept.

I don't even know what it means to prove you to a moron, so I can't

really comment on anything else. Your email is just too confusing and

foul mouthed for me to offer any more assistance. If you wish for me to

"fuck off", then kindly do not send any further emails as I will be busy doing such. I can't fuck off if I need to respond to more of your

emails.

Here is some advice:

A) Learn to spell and compose grammatically correct sentences. It helps

in conveying your ideas if the person at the other end can make sense of your writing.

B) If you have an issue about something, back it up with real facts, not fantasy which you dream up. For example, I have a problem with the

Pentium 4 processor, and so I back it up with real facts. I don't send

emails to Intel telling them to fuck off. That would accomplish nothing

and simply lower me to the level of banging my head against the wall, as you so seem to enjoy doing to yourself.

- Darek
Darek should’ve been a politician.  Above he cleverly disregards all of our previous exchanges and takes a few of the grammatical errors in my last two emails far too literally.  He mentions that I pointed out one specific piece of text on his site when I pointed out SEVERAL in an earlier email.

As far as real facts are concerned – Darek’s P4 article is laced with outdated information and inaccuracies.  While that may be beside the point – I believe it is indicative of a general attitude that Darek takes when dealing with issues in general.  He believes that he can surely commit no wrong and he is willing to sacrifice his business as well as his reputation to support that sick delusion.

Notice that he does in fact mention the Pentium 4 specifically in this email.  This says to me that Darek is not only well aware of our previous exchanges but that my opinion on the Pentium 4 has been eating at him all along.  Afterall, how dare I disagree with the great one?  He never attempted to refute any of my Pentium 4 claims probably because he wasn’t able to find any facts to dispute any of my claims.

So that’s been my experience with Darek.  I hope perhaps my story can serve as an example as to why ANY of you should not believe his lies or even consider doing business with his company.  If this has helped to save at least ONE person their hard earned money – then it has all been worth it.  I do sincerely believe though that had I not mentioned my Pentium 4 preference, things might’ve gone a lot smoother in this conversation.  Its so sad that some people  are so insecure when it comes to their personal beliefs  regarding such issues – that they would rather sacrifice everything than admit that a different opinion is not necessarily a wrong one.

Thanks a lot for your time,

Jay Little

jaylittle@jaylittle.com
http://www.jaylittle.com

